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• Joint initiative of POLIS, ALICE, EPA, [UITP], FIT Consulting and Erasmus University 

Rotterdam

•Aim: to collect some information that could help us to steer the discussion on curb 

management 

•Target group: transport professionals in Europe

• Surevey 1: Nov-Dec 2020 (N=276) – Focus: parking

• Survey 2: June 2021 (N=105, but still open!) – Focus: urban logistics

The Surveys
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• The surveys contains both questions and statements

• Statements are analysed using the Consensus Measure (Cns) technique developed by Tastle and 

Wierman (2007)

• Cns is a value that ranges from 0 (complete disagreement) to 1 (complete agreement)

Methodology

Source: Tastle and Wierman (2007)

https://www.sciencedirect.com/science/article/pii/S0888613X06001186
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Descriptive statistics
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SURVEY 1 – Focus Parking
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Are you familiar with the concept of curb side management?
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Source: Survey 1
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Statements (part one)

0 50 100 150 200

Traffic congestion is a big problem

Air quality is a big problem

Urban logistics hinders public transport services

On-street parking hinders public transport services

Public transport will need at least 3 years to recover to
pre-COVID-19 in terms of number of transported

passengers

Strongly agree Agree
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Statements (part one)

N
Consensus
Score

Public transport will need at least 3 years to recover 
to pre-COVID-19 in terms of number of transported 
passengers

269 0.60

On-street parking hinders public transport services 269 0.58

Urban logistics hinders public transport services 269 0.64

Air quality is a big problem
269 0.73

Traffic congestion is a big problem 269 0.70
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Statements (part two)

0 50 100 150

The management of urban logistics will be an important
challenge in the next five years

The management of street parking will be an important
challenge the next five years

The management of urban public transport will be an importatn
challenge in the next five years

Strongly agree Agree Neither agree nor disagree Disagree Strongly disagree
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Statements (part two)

N
Consensus

Score

The management of urban public transport will be an important 
challenge in the next five years

266 0.73

The management of street parking will be an important challenge 
the next five years

266 0.69

The management of urban logistics will be an important challenge in 
the next five years

266 0.74
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Statements (part three)

0 50 100 150 200

In the next 5 years, urban freight and logistics volumes will
continue to grow signifcantly

In the next 5 years, cities should reduce the number of cars
entering the urban areas

In the next 5 years, on street parking should be used mostly for
logisitc vehicles

In the next 5 years, cities should reduce the presence of
transportation network companies (TNCs), such as Urban and…

In the next 5 years, cities should reduce the number of logistis
vehicles enter the urban area

In the next 5 years, cities should introduce some forms of acess
regulation policy for private vehicles (such as a congestion…

Strongly agree Agree Neither agree nor disagree Disagree Strongly disagree
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Statements (part three)
N

Consensus
Score

In the next 5 years, cities should introduce some forms of access regulation policy for 
private vehicles (such as a congestion charge or similar) 257 0.52

In the next 5 years, cities should reduce the number of logistics vehicles enter the urban 
area 257 0.60

In the next 5 years, cities should reduce the presence of transportation network companies 
(TNCs), such as Uber and Lyft in urban areas 257 0.63

In the next 5 years, on street parking should be used mostly for logistic vehicles
257 0.59

In the next 5 years, cities should reduce the number of cars entering the urban areas
257 0.60

In the next 5 years, urban freight and logistics volumes will continue to grow significantly 257 0.78
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SURVEY 2 – Focus: urban logistics
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Curb use

0 10 20 30 40 50 60

The number of load/unload spaces in urban areas must be significantly
increased

Cities should introduce dedicated lanes for freight vehicles only and/or
allow logistic vehicles to use public transport lanes

Logistic operators should pay for the use of curb space/parking spaces

A parking slot reservation system for logistics operators will reduce
double parking of logistic vehicles

Logistic operators should pay a variable fee for the use of curb
space/parking spaces

Strongly agree Agree Neither agree nor disagree Disagree Strongly disagree

Source: Survey 2
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N
Consensus

Score

Logistic operators should pay a variable fee for the use of curb 
space/parking spaces 105 0.69

A parking slot reservation system for logistics operators will reduce 
double parking of logistic vehicles 105 0.64

Logistic operators should pay for the use of curb space/parking spaces 105 0.59

Cities should introduce dedicated lanes for freight vehicles only and/or 
allow logistic vehicles to use public transport lanes 105 0.50

The number of load/unload spaces in urban areas must be significantly 
increased 105 0.56
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Are you familiar with…?

Last-mile delivery

Shared mobility

Mobility hubs

Internet of things

0 10 20 30 40 50 60 70 80

Lockers

Cooperative, connected and automated mobility

Artificial intelligence

Extremely familiar Moderately familiar Somewhat familiar Slightly familiar Not at all familiar
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Knowledge gaps of concepts

0 5 10 15 20 25 30 35

Digital twin

Crowd logisitcs

Reverse logistics

Extremely familiar Moderately familiar Somewhat familiar Slightly familiar Not at all familiar

Micro consolidation centres

Curb side pick-up

Physical internet

At the moment, there is a 
relatively high response rate of 

parking professionals. 
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•Where do we (as transport professionals) agree?

• Traffic congestion and air quality are big problems in urban areas.

• Public Transport, Parking and Urban Logistics face challenging times in the next years.

• In the next 5 years, urban freight and logistics volumes will continue to grow significantly.

• Logistic operators should pay a variable fee for the use of curb space/parking spaces.

•Where don’t we agree yet?

• cities should introduce some forms of access regulation policy for private vehicles.

• on street parking should be used mostly for logistic vehicles.

• Cities should introduce dedicated lanes for freight vehicles only and/or allow logistic vehicles to use public 

transport lanes.

• The number of load/unload spaces in urban areas must be significantly increased.

Takeways
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